
Mobile Email Redirect Copyright © 2008 Sperry Software Inc. P a g e  | 1 

Mobile Email Redirect 

¦ǎŜǊΩǎ aŀƴǳŀƭ 

 

 

  

 
Welcome ................................................................................................................................................. 2 

Configuring the Add-in ............................................................................................................................ 3 

General Settings Tab ............................................................................................................................... 3 

Message Settings Tab .............................................................................................................................. 4 

Shrink Options Tab .................................................................................................................................. 5 

When to Send Tab ................................................................................................................................... 6 

Troubleshooting ...................................................................................................................................... 7 

 

  

 

  



Mobile Email Redirect Copyright © 2008 Sperry Software Inc. P a g e  | 2 

Welcome 

 

Thank you for choosing the Mobile Email Redirect add-in, created by Sperry Software. This add-in allows 

you to have email messages sent to your cell phone, Blackberry, Palm, Pocket PC or other device (or any 

email address).  The message is a normal email message, except that when you reply, the reply does not 

go back to the machine that has this add-in installed, but rather to the original sender. This is helpful, for 

ŜȄŀƳǇƭŜΣ ǿƘŜƴ ȅƻǳΩǊŜ ŀǿŀȅ ŦǊƻƳ ȅƻǳǊ ŘŜǎƪ ŀƴŘ ȅƻǳ ƴŜŜŘ ǘƻ ōŜ ƴƻǘƛŦƛŜŘ ƻŦ ƛƳǇƻǊǘŀƴǘ ŜƳŀƛƭǎΦ  ¸ƻǳ ƳƛƎƘǘ 

have the messages sent to your email capable cell phone, pager, or PDA, or to an associate or assistant 

so that the appropriate action can be taken in your absence. 
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Configuring the Add -in  

 

Once the installation is complete, you are ready to use Mobile Email Redirect.  When you open Outlook 
ȅƻǳ ǿƛƭƭ ƴƻǘƛŎŜ ŀ ƴŜǿ ōǳǘǘƻƴ ά{ǇŜǊǊȅ {ƻŦǘǿŀǊŜ !ŘŘ-ƛƴǎέ ŀŘŘŜŘ ǘƻ ǘƘŜ ǘƻƻƭōŀǊΦ   
 

 
 
Clicking this button displays the Sperry Software Add-ins configuration screen.  It is on this screen that 
settings are made to control the add-ƛƴΩǎ ŦǳƴŎǘƛƻƴŀƭƛǘȅΦ   

 
 

General Settings Tab 
 

 
 
In the Automatic/Manual Settings area, you can decide whether you want emails to be redirected 
automatically or manually (or both).  Checking Enable automatic redirect when email arrives in the 
folders specified below enables emails to be redirected automatically without your intervention (as long 
as Outlook is up and running, that is).  Checking Enable Email Redirect buttons in Outlook toolbars causes 
a button to appear on your Outlook toolbars.  When you view your emails in the main Outlook window, 
you can select multiple emails while holding down the CTRL key, then click the Mobile Email Redirect 
button and it will redirect each of the emails in turn.  You can also view an individual email and click the 
άaƻōƛƭŜ 9Ƴŀƛƭ wŜŘƛǊŜŎǘέ ōǳǘǘƻƴ ŦǊƻƳ ǘƘŜǊŜΦ   
 
When the automatic mode is enabled it enables a new checkbox, hƴƭȅ ǎŜƴŘ ǊŜŘƛǊŜŎǘŜŘ ŜƳŀƛƭ ǿƘŜƴ LΩƳ 
away from the computer.  This handy option enables you to use Mobile Email redirect with a screen 
saver.  When the screen saver goes on, the add-in will be aware of this and automatically start 
redirecting emails to your mobile device.  There are other options to control when the messages are 
allowed in the When To Send area. 
 
In the Incoming Email Folders To Monitor area, you can choose which folders will have their emails 
redirected, provided that the automatic mode (above) was chosen.  You can choose to use the built in 
filter, or you can use Outlook Rules Wizard to copy just certain emails to a subfolder that you specify, or 
you can use a combination of both.  For all the fields in the Filter Rules area, you can separate multiple 
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ŎǊƛǘŜǊƛŀ ǿƛǘƘ ǎŜƳƛŎƻƭƻƴǎΣ ŜΦƎΦΣ ǎǳōƧŜŎǘΥ άŎŀǊϝΤ ŀǇǇƭƛŎŀǘƛƻƴέΦ  ¢Ƙƛǎ ŜȄŀƳǇƭŜ ǿƛƭƭ ŦƻǊǿŀǊŘ ŀƴȅ ŜƳŀƛƭǎ ǘƘŀǘ 
ƘŀǾŜ ŀ ǎǳōƧŜŎǘ ǘƘŀǘ ǎǘŀǊǘǎ ǿƛǘƘ άŎŀǊέ ƭƛƪŜ άŎŀǊƴƛǾŀƭ ǘƻƴƛƎƘǘέΣ άŎŀǊ ŦƻǊ ǎŀƭŜέ or has the complete word 
άŀǇǇƭƛŎŀǘƛƻƴέΦ   ¢ƘŜ ǎŀƳŜ ƛǎ ǘǊǳŜ ŦƻǊ ǘƘŜ ƻǘƘŜǊ ŦƛƭǘŜǊ ǊǳƭŜǎ ǎŜǘǘƛƴƎǎΦ 
 
Message Settings 
 

 
 
The first thing you specify on this tab is the redirect to email address.  This field is expected to be your 
email capable cell phone, pager, or PDA email address, and the add-in will not work until this field is 
filled in. 
 
Next are the general Message Options.  The first option, Prompt for email addresses each time when 
clicking the toolbar button, causes the add-in to ask you for the address to send to whenever you 
operate the add-in manually (i.e., click the toolbar button).  This is useful for dispatch centers that need 
to have the replies all go to a central address, but the email message itself needs to go to an individual. 
 
The next option is Mark redirected messages as read.  This is most useful when used in conjunction with 
the automatic mode, so that you know at a glance when you get back to your desk which items were 
redirected to your mobile. 
 
You can choose whether to include attachments or not when the Include attachments in the redirected 
message.  Choosing to include the attachments and the ability to make use of them depends on the 
device you use.   
 
Finally, you can opt to send all redirected messages as high priority messages.  This can be helpful when 
dealing with ISPs (Internet Service Providers) that forward messages only if they are high importance. 
 
In the Mail Settings tab, specify the settings for your ISP account.  This is frequently taken from your 
Outlook account information (which you can view from hǳǘƭƻƻƪ ōȅ ƎƻƛƴƎ ǘƻ ¢ƻƻƭǎΧ!ŎŎƻǳƴǘǎύΦ  ¸ƻǳ Ŏŀƴ 
also obtain this information directly from your ISP if necessary.  The Use From Address Proxy option 
ŎŀǳǎŜǎ ǘƘŜ ǊŜǘǳǊƴ ŀŘŘǊŜǎǎ ǘƻ ōŜ ǎǳōǎǘƛǘǳǘŜŘ ǿƛǘƘ ǘƘŜ ǊŜŘƛǊŜŎǘŜŘ ŜƳŀƛƭ ŀŘŘǊŜǎǎΦ  {ƻƳŜ L{tǎ ŘƻƴΩǘ ŀƭƭƻǿ 
the substitution of From addresses however, viewing this as a potential spam action.  If this is the case 
with your ISP, you can uncheck this option; the add-in will still work, however the email capable cell 
ǇƘƻƴŜΣ ǇŀƎŜǊ ƻǊ t5! ǿƛƭƭ ƴŜŜŘ ǘƻ ǊŜǎǇŜŎǘ ǘƘŜ άwŜǇƭȅ-Tƻέ LƴǘŜǊƴŜǘ IŜŀŘŜǊ ƻǇǘƛƻƴ όbƻǘŜ ƛŦ ȅƻǳ ŀǊŜ 
ǊŜŘƛǊŜŎǘƛƴƎ ǘƻ ŀƴƻǘƘŜǊ hǳǘƭƻƻƪ ŎƭƛŜƴǘΣ hǳǘƭƻƻƪ ǎǳǇǇƻǊǘǎ ǘƘŜ άwŜǇƭȅ-¢ƻέ ŦƛŜƭŘύΦ 
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Shrink Options 
 

 
 
The Shrink Options only apply if you are redirecting plain text messages.  HTML format emails will be left 
untouched (as will RTF format messages). 
 
Remove any extra spaces, carriage return/linefeed pairs, and tabs does the least amount of 
ŎƻƳǇǊŜǎǎƛƻƴΦ  Lǘ ǎƛƳǇƭȅ ŜƭƛƳƛƴŀǘŜǎ ŀǊŜŀǎ ƻŦ άǿƘƛǘŜ ǎǇŀŎŜέΦ  Lǘ Ŏŀƴ ōŜ ǇŀǊǘƛŎǳƭŀǊƭȅ ǳǎŜŦǳƭ ŀǊƻǳƴŘ 
signatures. 
 
The second option, Remove all spaces and capitalize each word instead does just that.  It eliminates all 
carriage return/linefeed pairs as well. 
 
Remove Vowels takes out vowels, but only if the word is at least characters long (otherwise it would get 
very difficult to read).  It also refuses to remove a vowel if the word starts with one.  For instance, 
άŀōƻǳǘέ ōŜŎƻƳŜǎ άŀōǘέΦ  ¢Ƙƛǎ ƛǎ ƻƴŜ ƻǊ ǘƘŜ ƳƻǊŜ ǇƻǿŜǊŦǳƭ ǎƘǊƛƴƪ ǘŜȄǘ ƻǇǘƛƻƴǎΦ 
 
The next option, Substitute common instance message translations makes only four substitutions, but 
for words that are very common.  It substitutes the following: 

ά¦έ ŦƻǊ άȅƻǳέ 
άwέ ŦƻǊ άŀǊŜέ 
ά¢ƘȄέ ŦƻǊ άǘƘŀƴƪǎέ ƻǊ άǘƘŀƴƪ ȅƻǳέ 
άпέ ŦƻǊ άŦƻǊέ 

 
Clip everything below is useful for chopping off histories of notes that are being carted around in each 
email.  It causes everything below the words you specify to be cut off.   
 
Minimum message size allows you to specify a minimum message length.  Some providers force small 
message  into SMS format, which can be difficult to reply to.  Using this option, the trailing end of the 
ƳŜǎǎŀƎŜ ƛǎ ǇŀŘŘŜŘ ǿƛǘƘ ǎǇŀŎŜǎ όŀŦǘŜǊ ǘƘŜ ƻǘƘŜǊ ǎƘǊƛƴƪ ƻǇǘƛƻƴǎ ȅƻǳΩǾŜ ŎƘƻǎŜƴ ǘŀƪŜ ŀŦŦŜŎǘύ ǘƻ ƎƛǾŜ ǘƘŜ 
message the specified length. 
 
Maximum message size does just the opposite.  Similar to Clip everything below, it clips the message at 
whatever size you specify.  Since you will only receive one redirected message for each email, this value 
should be large enough to capture most of the important text. 
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The first five options can be experimented with by choosing the ones that are appropriate for your 
device (based on the screen size of your device and your ability to decipher compressed text).  Once 
chosen, the sample text in the box below can be used as an experimental test bed so that you can copy 
& paste real text from some of your emails to get a feel for what the add-in is going to send you before 
it actually does so.  Once the Apply To Sample Text button has been pressed once, the name of the 
button changes to Reset.  Pressing the button while it is named Reset causes the text to be reset so you 
can experiment with other options easily. 
 
When To Send 
 

 
 
This tab is used in conjunction with the automatic mode selection on the General Settings tab.  When 
automatic mode is on, then the times that Mobile Email Redirect is allowed to send can be restricted.  
There are four separate blocks of time that you can allow the add-in to send.  They can be set 
independently and can overlap, but the start time cannot be after the end time. 
 
The Never send between overrides the Only send between options, and will prevent the add-in from 
sending anything between the times you specify.  This is useful for quiet times, perhaps during 
important meetings, or religious ceremonies. 
 
The order of precedence is this:  If you press the Mobile Email Redirect buttons on the toolbars, then 
that email will be redirected regardless of any other setting.  If you select the automatic mode and the 
email makes it through the filters, the add-in first pays attention to the Never send between, then to the 
Only send when options, but is still subject to the hƴƭȅ ǎŜƴŘ ǊŜŘƛǊŜŎǘŜŘ ŜƳŀƛƭ ǿƘŜƴ LΩƳ ŀǿŀȅ ŦǊƻƳ ǘƘŜ 
computer ƛŦ ƛǘΩǎ ǘǳǊƴŜŘ ƻƴ όƛΦŜΦΣ ŎƘŜŎƪŜŘύΦ  LŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ŀƴȅ ƻŦ ǘƘŜ When To Send options on, the 
redirected email will always go out depending on the filters and the state of the Only send redirected 
ŜƳŀƛƭ ǿƘŜƴ LΩƳ ŀǿŀȅ ŦǊƻƳ ǘƘŜ ŎƻƳǇǳǘŜǊ. 
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Troubleshooting  

vΦ  ¢ƘŜ ά{ǇŜǊǊȅ {ƻŦǘǿŀǊŜ !ŘŘ-ƛƴǎέ ōǳǘǘƻƴ ƛǎ ƴƻǘ ǾƛǎƛōƭŜΦ 

A.  The add-in may have become disabled.   

For Outlook 2002, 2003 users: 
On the Outlook Menu, click IŜƭǇΧ!ōƻǳǘ aƛŎǊƻǎƻŦǘ hǳǘƭƻƻƪ 
/ƭƛŎƪ ǘƘŜ ά5ƛǎŀōƭŜŘ LǘŜƳǎέ ōǳǘǘƻƴ 
LŦ ά{ǇŜǊǊȅ {ƻŦǘǿŀǊŜέ ƛǎ ƭƛǎǘŜŘΣ ŜƴŀōƭŜ ƛǘ ŀƴŘ ǊŜǎǘŀǊǘ hǳǘƭƻƻƪ 

For Outlook 2007 users: 
hƴ ǘƘŜ hǳǘƭƻƻƪ aŜƴǳΣ ŎƭƛŎƪ IŜƭǇΧ5ƛǎŀōƭŜŘ LǘŜƳǎ 
LŦ ά{ǇŜǊǊȅ {ƻŦǘǿŀǊŜέ ƛǎ ƭƛǎǘŜŘΣ ŜƴŀōƭŜ ƛǘ ŀƴŘ ǊŜǎǘŀǊǘ hǳǘƭƻok 

 
¢ƘŜ {ǇŜǊǊȅ {ƻŦǘǿŀǊŜ ǘƻƻƭōŀǊ Ƴŀȅ ƴƻǘ ōŜ ǎŜǘ ǘƻ ά±ƛǎƛōƭŜέ 

hƴ ǘƘŜ hǳǘƭƻƻƪ aŜƴǳΣ ŎƭƛŎƪ ±ƛŜǿΧ¢ƻƻƭōŀǊǎ ŀƴŘ ƳŀƪŜ ǎǳǊŜ ǘƘŀǘ {ǇŜǊǊȅ {ƻŦǘǿŀǊŜ ƛǎ ŎƘŜŎƪŜŘΦ 
 
vΦ  ¢ƘŜ ά{ǇŜǊǊȅ {ƻŦǘǿŀǊŜ !ŘŘ-ƛƴǎέ ōǳǘǘƻƴ ŘƻŜǎ ƴƻǘ ǊŜǎǇƻƴŘΦ 

A.  Run the add-in Reset tool.   

The add-in reset tool can be downloaded from 
http://www.sperrysoftware.com/outlook/tools.asp 

 
Q.  How can we contact you for more help? 

A.  For help on more in-depth issues, check out our Knowledge Base.  

 

 

 
 

 

http://www.sperrysoftware.com/outlook/tools.asp
http://www.sperrysoftware.com/kb/

