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Welcome

Thank you for choosing the Mobile Email Redirect add-in, created by Sperry Software. This add-in allows
you to have email messages sent to your cell phone, Blackberry, Palm, Pocket PC or other device (or any
email address). The message is a normal email message, except that when you reply, the reply does not

go back to the machine that has this add-in installed, but rather to the original sender. This is helpful, for
SEI YLX S= GKSYy @2dzQNB gl & FTNRY @2dzNJ RSal | yR
have the messages sent to your email capable cell phone, pager, or PDA, or to an associate or assistant

so that the appropriate action can be taken in your absence.
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Configuring the Add -in

Once the installation is complete, you are ready to use Mobile Email Redirect. When you open Outlook

82dz gAff y20A0S | ySoAYadAi iRPKFRERLIBANEKS 25831 WBENIPRR

(v Inbox - Microsoft Outlook
File Edit View Go Tools Actions NOD32 Help

P adNew - | @ (23 X | CuReply C@ReplytoAll i3 Forward | S5 W | &% | [ Send/Receive ~ [ | [{} Searchaddressbooks  ~ | @ M] o

4 Speny Software Add-Ins _

Clicking this button displays the Sperry Software Add-ins configuration screen. It is on this screen that
settings are made to control theadd-A Y Q& Fdzy QG A2yl fAGe ®

General Settings Tab

Sperry Software Add-in Configuration

#em. . Professional Outiook’ Add-Ins |
" General Seltings || Message Seltings | Shink Options | WhenToSend |

Automatic/Manual Settings
™ Enable automatic rediect when email arives in the folders specified below
i

[V Enable Email Redirect buttons in Outlook toolbars

Incoming Email Folders To Monitor

Inbox Choose Folder.
Choose Multi Folders..

Fiter Rules
& Rediect allincoming emals

" Redirect only those which match: Use a semicolon ;" to separate you items
™ Subject Line [
[~ SenderName |
[~ SenderAddress |
[~ Attachment Name |

Displays the Outlook folders you have selected to monitor. Email that ariives in these folders
and makes it thiough the fitérs are redirected,

About Spery Software Addns. Opions. Help oK Cancel Apply

In the Automatic/Manual Settingarea, you can decide whether you want emails to be redirected
automatically or manually (or both). Checking Enable automatic redirect when email arrives in the
folders specified belowhables emails to be redirected automatically without your intervention (as long
as Outlook is up and running, that is). Checking Enable Email Redirect buttons in Outlook toollatses
a button to appear on your Outlook toolbars. When you view your emails in the main Outlook window,
you can select multiple emails while holding down the CTRL key, then click the Mobile Email Redirect
button and it will redirect each of the emails in turn. You can also view an individual email and click the
Ga20AftS 9YFAf WSRANBOGE o0dzidiz2y FNRY GKSNBO®
When the automatic mode is enabled it enables a new checkbox, hyf @ aSy R NBRANBOGSR
away from the computerThis handy option enables you to use Mobile Email redirect with a screen
saver. When the screen saver goes on, the add-in will be aware of this and automatically start
redirecting emails to your mobile device. There are other options to control when the messages are
allowed in the When To Senarea.

In the Incoming Email Folders To Monitgea, you can choose which folders will have their emails
redirected, provided that the automatic mode (above) was chosen. You can choose to use the built in
filter, or you can use Outlook Rules Wizard to copy just certain emails to a subfolder that you specify, or
you can use a combination of both. For all the fields in the Filter Rlesarea, you can separate multiple
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Message Settings

Sperry Software Add-in Configuration

o, Professional Outiook Adcins (]

=4 Mobile Email Redirect

eral Settings || Message Seftings ||  Shink Options | When ToSend |
ct To Email Address

I Send all edirected messages as high priorty

Language Support Optiens
& Engish  Japanese " Chinese

Mail Settings

User Name:

¥ Use From Addess Proxy
ssssss d
SMTP Mai Server Use port number

About Speny Software Addns. Options.

The first thing you specify on this tab is the redirect to email address. This field is expected to be your
email capable cell phone, pager, or PDA email address, and the add-in will not work until this field is
filled in.

Next are the general Message Options. The first option, Prompt for email addresses each time when
clicking the toolbar buttoycauses the add-in to ask you for the address to send to whenever you
operate the add-in manually (i.e., click the toolbar button). This is useful for dispatch centers that need
to have the replies all go to a central address, but the email message itself needs to go to an individual.

The next option is Mark redirected messagess read This is most useful when used in conjunction with
the automatic mode, so that you know at a glance when you get back to your desk which items were
redirected to your mobile.

You can choose whether to include attachments or not when the Include &achments in the redirected
message Choosing to include the attachments and the ability to make use of them depends on the
device you use.

Finally, you can opt to send all redirected messages as high priority messages. This can be helpful when
dealing with ISPs (Internet Service Providers) that forward messages only if they are high importance.

In the Mail Settings tab, specify the settings for your ISP account. This is frequently taken from your
Outlook account information (which you canview fromh dzi f 221 o0& 3JI2Ay3 (2 ¢22f aXx!
also obtain this information directly from your ISP if necessary. The Use From Address Praogtion

Ol dzaSa GKS NBUOdzZNY | RRNBaa G2 0SS adzmaldAddziSR gAlGK
the substitution of From addresses however, viewing this as a potential spam action. If this is the case

with your ISP, you can uncheck this option; the add-in will still work, however the email capable cell

LIK2y ST LI 3ISNI 2 NJ t 5! gAa2E VESEEBNWEINBSLRBROKN ZKSA & W
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Shrink Options

E”"mnimm'

About Sperry Software Add-ns..

Sperry Software Add-in Configuration
Professional Outlook” Add-Ins
55 22 ot Emt roees—

General Seftings | Message Settings || Shiink Options i| When ToSend |

Message Text Shink Options
Note: These options apply only to messages that are in plain text format.

™ Remove
™ Remove

™ Remove vowels

e all space:

any extra spaces, cariiage retum/lnefeed pairs, and tabs

s and capitalize each word instead

I™ Substitute common instant message translations

I™ Clip everything below the words: |- Original Message —-
I™ Minimum message size: |0 characters

I™ Maximum message size: [1024  characters

Apply To Sample Text

Finally, you may find it useful to copy and paste fiom some of your actual emails to

Hi,
This s sample text for youto u
select the i

mple Tex! but

see what happens when you
tton. You can

-~

Options... Help.

oK Cancel

Apply

The Shrink Options only apply if you are redirecting plain text messages. HTML format emails will be left

untouched (as will RTF format messages).

Remove any extra spaces, carriage return/linefeed pairs, anditadsghe least amount of

O2YLINBaadaA2y ® LG

signatures.

aAyYLx

& SftAYA

yIraSa FNBlFra 2F agK

The second option, Remove all spaces and capitalize each word instisd just that. It eliminates all

carriage return/linefeed pairs as well.

Remove Vowelskes out vowels, but only if the word is at least characters long (otherwise it would get
very difficult to read). It also refuses to remove a vowel if the word starts with one. For instance,

Gl o2dzié¢ 0S02YSa

al odéd

¢ KA a

Aad 2yS 2N 0KS Y2NB

The next option, Substitute common instance message translatidakes only four substitutions, but
for words that are very common. It substitutes the following:

G! ¢ F2N) aé2dz
dwé F2N al NBé
GCKEE F2NJ aliKL
ané FT2NJ aF2NE

ylacé

2NJ aiKI

e 2 dz¢

Al

Clip everything belows useful for chopping off histories of notes that are being carted around in each
email. It causes everything below the words you specify to be cut off.

Minimum message siz#lows you to specify a minimum message length. Some providers force small
message into SMS format, which can be difficult to reply to. Using this option, the trailing end of the

YSaalr3aS Aa Lk
message the specified length.

RRSR gAGK

aLk 0Sa

OF FGSNI 0KS 20GKSNJ

Maximum message Bdoes just the opposite. Similar to Clip everything beloyit clips the message at
whatever size you specify. Since you will only receive one redirected message for each email, this value
should be large enough to capture most of the important text.
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The first five options can be experimented with by choosing the ones that are appropriate for your
device (based on the screen size of your device and your ability to decipher compressed text). Once
chosen, the sample text in the box below can be used as an experimental test bed so that you can copy
& paste real text from some of your emails to get a feel for what the add-in is going to send you before
it actually does so. Once the Apply To Sample Textitton has been pressed once, the name of the
button changes to Reset Pressing the button while it is named Resetauses the text to be reset so you
can experiment with other options easily.

When To Send

Sperry Software Add-in Configuration

Me
em. ..  Professional Outlook’ Add-Ins

When To Send Message Options

Allof p apply o the are reditected ; the
anes that ae redirected as a result of pressi g} lhe Ema\l Redirect button will always be.
sent out fight away and do not respect thes

[V Only sendbetween [1200:004M —  and |12:00:00AM —-

™ Gl send befweent [ = ond |

I Only send between — and
I Only send between — and =

The opans bakowlorcethe adn o o send e et g the s speciied,

seful if you d tto receive m et tnes of the day
Fo 3 rih. Thess opis aye ovetid i Onk sond between' tmes above), but
again the Email Redirect buttons will lways work regardless of the settings here.

I~ Never send between — and —
I~ Never send between — and =

Check this box to have the messages sent only between these times

About Spery Software Addns. | Options. Heb. | oK Cancel Apply

This tab is used in conjunction with the automatic mode selection on the General Settingsab. When
automatic mode is on, then the times that Mobile Email Redirect is allowed to send can be restricted.
There are four separate blocks of time that you can allow the add-in to send. They can be set
independently and can overlap, but the start time cannot be after the end time.

The Never send betweesverrides the Only send betweeoptions, and will prevent the add-in from
sending anything between the times you specify. This is useful for quiet times, perhaps during
important meetings, or religious ceremonies.

The order of precedence is this: If you press the Mobile Email Redirect buttons on the toolbars, then

that email will be redirected regardless of any other setting. If you select the automatic mode and the

email makes it through the filters, the add-in first pays attention to the Never send betweelthen to the

Only send wlnoptions, but is still subjecttotheh Yy f @ &Sy R NBRANBOGSR SYI At
computerA ¥ A 0Q& Gdz2NYySR 2y 0A ®S I WO FaBerdidtianston, theé. T & 2 dz
redirected email will always go out depending on the filters and the state of the Only send redirected
SYFAf 6KSY LQY Falé& FNRY GKS 02 YLlziSNI
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Troubleshooting
v o CKS G{LISHNYB ¢{ DRAIAIZNE A\BMRE 20 DA

A. The add-in may have become disabled.

For Outlook 2002, 2003 users:
On the Outlook Menu, click| St LIX! 0 2dzi a

/I tA01 GKS a5AralofSR L a¢ 0dz

LT G{LISNNE {2F0¢6l NS¢ Aa tArAadas

For Outlook 2007 users:

hy G(KS hdzift 221 aSydzz OtA01 1S

LT G{LISNNE {2F06l NS¢ AdokfAadas
¢KS {LISNNE {2F06FNB G220 N Yl &

hy GKS hdzit 221 aSydz Of AO1 A

v o ¢CKS a{ LISHINBE ¢{ DHAAIZNE RRBR y 2
A. Run the add-in Reset tool.

The add-in reset tool can be downloaded from
http://www.sperrysoftware.com/outlook/tools.asp

Q. How can we contact you for more help?

A. For help on more in-depth issues, check out our Knowledge Base.
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